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A photo and note that Andreas Rohde sent to Don Gallagher in 1982 hangs proudly in
the shop in Wartrace. Rohde wrote, "Words can't express the appreciation I feel for the
artful craftsmanship you and your fine staff are doing."

When German native Andreas Rohde toured the country interviewing prospective guitar

makers, he had no idea that he would develop a 30-year relationship with a family from
little ol' Wartrace.

Rohde was already enamored with flatpicking icon Doc Watson and his signature
Gallagher guitar, so Don and Jean Gallagher taking him in as family on his first trip to
Tennessee was icing on the cake.

‘ - Y
Don Gallagher handles the freshly-
renovated Doc Watson 12-string guitar
#1434 that has now been returned to
1< owner in Germanv. 20 vears after it


http://www.t-g.com/story/1889512.html#
http://m.t-g.com/
https://www.facebook.com/ShelbyvilleTimesGazette
http://www.twitter.com/times_gazette
http://www.t-g.com/feed/rss/all/week.rss
http://www.t-g.com/
http://www.t-g.com/news/
http://www.t-g.com/sports/
http://www.t-g.com/life/
http://www.t-g.com/gallery/
http://www.t-g.com/obituaries/
http://www.t-g.com/opinion/
http://www.t-g.com/advertising/
http://www.t-g.com/blogs/
http://www.t-g.com/weeklyads/
http://www.t-g.com/classifieds/
http://www.t-g.com/story/1889512/photo/1724916.html
http://www.t-g.com/education
http://www.t-g.com/society
http://www.t-g.com/life
http://www.t-g.com/business
http://www.t-g.com/scripts/user/profile.php
http://www.t-g.com/scripts/user/logout.php?r=3c780e
http://www.t-g.com/blogs/johncarney
http://www.t-g.com/customercare
http://www.t-g.com/
http://www.t-g.com/weather/
http://www.t-g.com/weather/
http://www.t-g.com/story/print/1889512.html
http://www.t-g.com/story/sendlink/1889512.html
http://www.t-g.com/story/sendcomment/1889512.html
http://www.t-g.com/story/1889512.html#Comments
http://facebook.com/sharer.php?u=http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html&t=Reunited...+and+it+sounds+so+good
http://twitter.com/home?status=Reunited...+and+it+sounds+so+good%20http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html
http://del.icio.us/post?title=Reunited...+and+it+sounds+so+good&url=http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html
http://digg.com/submit?phase=2&title=Reunited...+and+it+sounds+so+good&url=http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html
http://www.stumbleupon.com/submit?title=Reunited...+and+it+sounds+so+good&url=http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html
http://technorati.com/faves?add=http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html
http://newsvine.com/_tools/seed&save?u=http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html&h=Reunited...+and+it+sounds+so+good
http://google.com/bookmarks/mark?op=add&title=Reunited...+and+it+sounds+so+good&bkmk=http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html
http://pinterest.com/pin/create/link/?url=http%3A%2F%2Fwww.t-g.com%2Fstory%2F1889512.html&media=http%3A%2F%2Fwww.t-g.com%2Fphotos%2F17%2F24%2F91%2F1724916-M.jpg&description=Reunited...+and+it+sounds+so+good
http://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsvIKXuO4gz9_kLrGbZ3nzrz6vPQFgR6gzgB8bRVEJOYSZh8Xj0MQMYsxpM1ZyIVT3MvseXjLjKfhQubpGpnOTVdZiJAOAEQr9JBj6LQoo3R76tdMgkEQmlYqYjEmtb4LyMqKGuIhKARcW-YBuWnQ2lb1XIxNGiNyo-Zl1Etn_9Vvpi87MYv_kYC-gvl&sai=AMfl-YSMAu5yQhHm-bd8mxKqhfFUpFEZpaRBuh3z2lVYEXyCbYWIx5CPMJTOXnL-JTn_AOLyVUy_uN5mhg&sig=Cg0ArKJSzMkAUCbYHVjg&adurl=http://www.cookspest.com/index_main.html
http://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsvCEAy4AjpeIWQaU9AFkhpJYwV2Y3p8c2D77D-Vbcc17qcztb7e6CdXiMJC8ZqsJkeW1-sycsi8ajaIGR9ucxb4m90_UPPSByyO8qyRzHhEKtK_klOk_Ifuy6ag_GGFofS-YMq3G35ijR89A5Q73VDFUtvoWwiWvO_906r7E3YLUn_yU3SC08IPgcgINtPNYZgOpmNvJX8&sai=AMfl-YTW219XbgW7DuGjwclr7AsdLCqqnS8wMgKvfsoRvOgKClcjPVfe5lsJXjxssIa6NK9S0qiclgamlg&sig=Cg0ArKJSzE4yxDnJrukl&adurl=http://myugo.com/
http://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsuFlultZ2lDloOObHIqYj56b5F9Iie79OXRplaE4EcEtm7iyJaS-jaN3NnSxE7-MD1A3Vu5dZZeC7m-fT6mptWcf8rOiTluVAPbasOsleAtcRWW1l-ohR47bS5cryZawrBucJYrnOeOwzIW8bMRi713nu7u_FoK8Cu9TpUzSdcntlc3uO4JPaUTRVNT4fVtC6_TkwsX&sai=AMfl-YQKAKgU4nt2uAljhOfkC4S_KtVLfxxRFAbYfpc79H1quJFFgtIN5eUXAcElscJzLdZtZtt9BXvyjg&sig=Cg0ArKJSzHT6s6SKkS3i&adurl=http://www.t-g.com/landing/1117450
http://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsuFlultZ2lDloOObHIqYj56b5F9Iie79OXRplaE4EcEtm7iyJaS-jaN3NnSxE7-MD1A3Vu5dZZeC7m-fT6mptWcf8rOiTluVAPbasOsleAtcRWW1l-ohR47bS5cryZawrBucJYrnOeOwzIW8bMRi713nu7u_FoK8Cu9TpUzSdcntlc3uO4JPaUTRVNT4fVtC6_TkwsX&sai=AMfl-YQKAKgU4nt2uAljhOfkC4S_KtVLfxxRFAbYfpc79H1quJFFgtIN5eUXAcElscJzLdZtZtt9BXvyjg&sig=Cg0ArKJSzHT6s6SKkS3i&adurl=http://www.t-g.com/landing/1117450
http://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstQ5UthjzQ-g2gMh9dnyKyaajxR8VdmpQSFxdzMs1z06MsiImXW__2E8nvfoid98ANH0ELBt2aROlWOlIfr9CpGpmmjjNZUULpkjdyCIdNvdCaqBe6_66t4r-4EzTpCu2EGmLljKBEGne-fHy-9k9wy9WWv86pcv4gYVjRmK-EmWKiJ00CjU_5FLwcKxRZBS4M-5QfvAg&sai=AMfl-YSoRVf_VWIBolaaaV8vtsCBwX2tuJUCpWbX2wDb7XA9Nl7qEZvpSzHvQthTOSDYyze1oxbYFwesxw&sig=Cg0ArKJSzDfF6dDt9-1q&adurl=http://www.t-g.com/landing/1122385

was stolen. T
(T-G Photo by Mitchell Petty)
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Just like family

"They invited me to stay with them, which seemed to be the most natural thing for
them," Rohde said. "At the age of 22, I had never experienced open hearts like that
before."

"Hospitality has been a tradition in our family," Gallagher said. "I occasionally will talk
to someone who will share the delight they had as a young person coming to Wartrace to
see our guitars and my father inviting them down to his home for dinner."

Rohde came to Wartrace while on a mission to find the perfect guitar maker to build his
dream guitar. He was in the market for a 12-string guitar, and asked Gallagher if he
would build a special Doc Watson model. Gallagher hadn't yet built a 12-string Watson,
but obliged for the young, intrepid German.

The guitar and its serial number would be recorded in Gallagher's ledger, just as every
other guitar the company crafts.

Stolen!

In August 1980, Rohde received his one-of-a-kind guitar back home in Germany. Only
two months later, however, it was stolen after a concert that Rohde had played in the
German city of Oldenburg.

"Unfortunately, as far as I remember, I had proudly told the audience the story of the
guitar," said Rohde.

The next year, Rohde returned to Wartrace to take part in the local bluegrass festival, but
regrettably had to compete with another brand of guitar. He won second place, and
stayed with the Gallagher family once again.

Touching moment

"I remember the fun that I had standing in the shadow of a Tennessee tree, playing
Tennessee music with Tennessee folks," he said. "The next day, I was standing in the
open door of the Greyhound bus, half-way sleeping and still overwhelmed by that
weekend. Don promised to build me the same guitar once again as a present. There is no
need to describe my tears on the bus."

Rohde and Gallagher would travel to Winfield, Kan., a year later to take part in the
Walnut Valley National Flat Pickin' Championships, where Rohde won fourth place.
Many years would later pass before the two would come in contact again, however.

Surprise find

Last November, Rohde's brother called him to alert him that there was someone in
Oldenburg, Germany offering a Gallagher 12-string guitar on eBay.

No question, this was Rohde's guitar. It had to be.

In a matter of hours, Gallagher sent Rohde a certificate confirming that #1434 was his
old friend's unique guitar. But, according to German law, if someone gets an object in
"good belief" and holds it for 10 years, it is legally theirs.

So Rohde was forced to buy his prototype Gallagher for a second time, at the highest
price. And unfortunately, the guitar was ill-maintained outside of Rohde's grateful
hands.

Good as new

"When I told Don about the development, this wonderful man told me I should not
worry about those extra Euros," explained Rohde. "He would restore #1434 for me
without any cost, no matter what had to be done. I would only have to take care of the
shipping."

"Tears again?" he asked. "Yes."

Gallagher and his staff received the old guitar and gave it a total rehabilitation -- it
needed one.

Why would someone devote so many man hours to a project that will bring no profits?

Well, obviously Rohde and Gallagher formed a lasting bond some 30 years ago. And
Rohde has since bought another of the Wartrace guitars. But if you ask Don about
Andreas Rohde, he'll offer up a few anecdotes to outline his sentiments.

"There are a few things that bopped into my mind about Andreas when he contacted me
about his stolen guitar," Gallagher said. "Him writing a note to my boys thanking them
for letting him eat their Captain Crunch cereal. Him teasing me as we drove to the guitar
championships that I was driving too slowly. The speed limit was 55 -- he said they
would arrest me for driving that slowly on the Autobahn. Him staying at our home and
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the dinner party we had for him when he came to pick up his replacement 12-string in
January of 1982."

It's about relationships

Clearly, Gallagher goes above and beyond when it comes to customer service and
appreciation. He can tell you several stories that are equally amazing, and make you
realize that maybe we do live in a small world.

Gallagher values these stories as much -- if not more than -- his customers, the subjects
do.

"The relationships we have developed with our customers over the years is one of the
aspects of this business that makes it so special for us," he said. "Not only do we enjoy
getting to personally know our customers, but that interaction has been a big influence in
the development of our guitars."

If only we could get all businesses to value their customers on this level, we'd be in pretty
good shape.
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Great story! The Gallagher family has long been known for their hospitality and integrity,
and the quality of their 'product'...Happy Birthday Don Gallagher!!!

-- Posted by dkd57 on Sun, Sep 2, 2012, at 9:01 AM

The Custom that Don, Stephen and crew built in memory of my late son, Ward, is a
prized possession of mine. I feel Ward's spirit every time I pick it up. I think it is a direct
reflection of the care and craftsmanship put into its creation.

-- Posted by James Anderson on Mon, Sep 3, 2012, at 9:03 AM
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